
TITLE:  Network Engineer 
 

JOB SUMMARY:     Under the direction of the Executive Director and the Board, the NUES Network 

Engineer supports the use of the Internet and its related applications within the 

NUES office and the districts served by NUES.  Performs the functions of a 

technology help desk resource for staff and faculty within NUES, and the districts 

served by NUES.  Supports district technology directors in troubleshooting and 

resolving network issues in a timely manner via Internet communication 

technology, telephone and/or in person. Responsible for maintaining and 

supporting the NUES network including routers, switches, firewalls, websites and 

all hardware and software at the NUES point of Internet access. 

 

QUALIFICATIONS: 

Required: 
1. Patient with a positive attitude 

2. Demonstrated customer support, communication (written, verbal and electronic), teaming, 

organization, problem solving, prioritizing and computer application skills 

3. Enjoys working with others 

4. Associate’s degree or equivalency in computer networking, telecommunications, computer information 

systems, or computer science and three years related work experience 

5. Ability to exercise a high degree of responsibility, creativity, analytical thinking and initiative 

6. Detailed knowledge of Microsoft, Apple, and Linux operating systems on both servers and 

workstations 

7. Detailed knowledge of network connectivity troubleshooting with LANs and WANs 

8. Detailed knowledge of network (wired & wireless) design, installation and implementation 

9. Detailed knowledge of mobile device management systems 

10. Demonstrated passion for learning, adapting and applying new and changing technology  

11. Willing and able to travel frequently 

12. CompTIA Network+ certification or equivalent knowledge 

13. Cisco CCNA certification or equivalent knowledge 

 

Desirable: 

1. Industry certification (MSCE, CNE, CCNP etc.) 

2. Technical knowledge of routing and switching hardware (Cisco & HP) 

3. Technical knowledge of the 7-layer OSI model 

4. Experience updating and maintaining Alio financial information system servers 

5. Technical knowledge of LAN, WAN protocols, transports and technologies including TCP/UDP, DNS, 

DHCP, CIDR, VLANS, subnetting, spanning tree 

6. Technical knowledge of network authentication, security, virus protection, firewalls, routers, switches, 

virtual machines, fiber optics, interactive video conferencing, backup, SIS, PowerSchool, IP 

Telephony, databases and data reporting systems  

7. Bachelor’s degree in computer networking, telecommunications, computer information systems, or 

computer science 

 

KNOWLEDGE AND ABILITY: 

General Knowledge and Abilities: 

1. Ability to communicate and work well with others 

2. Strong customer service skills 

3. Ability to troubleshoot and repair technology equipment 

4. Ability to analyze and solve problems via telephone, the Internet or in person 

 



Specifically for this position: 

1. Familiarity with and the ability to administer network operating systems (Microsoft, Apple & Linux) 

2. Knowledge of Macintosh, Windows, Linux, Google and emerging operating systems for both desktops 

and networks 

3. Experience installing and maintaining Internet clients and other software in Windows, Macintosh and 

Google platforms 

4. Experience installing and using Internet server software (email, ftp, dhcp, dns, RADIUS, LDAP etc.) 

5. Ability to design and create web sites using server technologies (Java, PERL, PHP, SQL, WebDAV 

etc.) 

6. Working knowledge of Cisco Routers 

7. Working knowledge of Cisco and HP switches 

8. Working knowledge of wireless networking technology (Ruckus & Cisco) 

 

ESSENTIAL DUTIES:  

1. Work with district, regional, and state agencies in managing technical support throughout the region 

2. Maintain a help desk for assisting personnel within the region as they access and use the Internet 

3. Provide remote and on-site technical and networking support to the region’s nine school districts 

4. Available 24/7 to the districts for emergency technical support 

5. Manage and maintain the NUES technology infrastructure, network, workstations and Internet services  

6. Manage and maintain filtering technology in coordination with UEN and districts  

7. Maintain, monitor and analyze filtering logs   

8. Manage and maintain the NUES Media Internet reservation system 

9. Manage and maintain the hardware and software used for the NUES Internet access point 

10. Manage and maintain the NUES web server 

11. Manage and maintain the security of the region network and data 

12. Manage and maintain regional servers such as DNS, FIS etc. 

13. Maintain, monitor and analyze network traffic needs and make recommendations for improvements 

14. Report support activities monthly to the NUES Board and NUES TCC, and quarterly to the UEN Help 

Desk Supervisor 

15. Coordinate and organize cooperative regional projects such as network installations, wiring, technical 

training etc. 

16. Attend appropriate state and region level meetings (TCC, NUES TCC, etc.) 

17. Research solutions to problems outside the scope of their expertise 

 

MARGINAL DUTIES: 
1. Other duties as assigned by the Executive Director of Northeastern Utah Educational Services 

 

PHYSICAL REQUIREMENTS: Not limited to the following: 

1.  Physical ability to lift up to 80 lbs. in the performance of responsibilities 
2.  Maintain a valid Utah driver license with a clean driving record 
 

NOTE: This list of essential and marginal functions and of physical requirements is not exhaustive and may 

be revised as necessary as the requirements of the job and the mission of the center evolve. 



NORTHEASTERN UTAH EDUCATIONAL SERVICES 

NETWORK ENGINEER 

EVALUATION FORM 

 

 
Date________     Person Evaluated______________________ 

 

  1 = Outstanding   3 = Satisfactory 

  2 = Very Good   4 = Needs Improvement 

 

The director and/or immediate supervisor will hold a conference with the employee to discuss his/her job 

performance, objectives and goals. 

 

CRITERIA RATING COMMENTS 

1. Interpersonal Skills/Attitude 

 
  

2. Organization/Management   

 

3. Work Ethic   

4. Works effectively with district, regional, UEN, 

and state agencies in managing technical support 

throughout the NUES region, implementing and 

recommending new, cutting edge technologies. 

  

5. Closely monitors Internet services.   

 

6. Assists district technology coordinators with the 

integration of technology projects. 
  

7. Supports and assists in the upgrading of regional 

network software and hardware. 
  

8. Establishes positive working relationships with  

      district technology personnel.      
  

9. Works effectively with NUES technology staff to 

plan, implement, and support various projects, 

meetings, conferences and workshops. 

  

10. Performs all other duties and responsibilities as 

defined by the NUES Executive Board and its 

director. 

  

Comments: 

 

 

 

 

 

 

 

 


